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Introduction and Description

The Multi-Platform Address Book is designed to not only be a 
contacts application, but also a simple office assistant. All of 
the features are easily used and of value for both small 
business as well as personal use. While useful as a basic 
Customer Management System, it's not intended to compete 
with or replace one. However the benefits that will be 
mentioned below, could indicate that it may be a good choice
for your situation. This software can either used in place of, 
or in addition to whatever system(s) you may be using 
today. 

Benefits

• Reasonable One Time Cost to purchase with included 
upgrades/patches until the next major release. Even if 
you choose not to upgrade at that point, the software 
can be used as long as you like. This means no 
expiration dates, no monthly subscription fees, no worry 
about data loss, and no loss of ability to use the 
software due to a company shut down!

• Runs on your computer with no need to connect to the 
internet for the core features.

• Available for MacOS, Windows and Linux with a 
consistent look and feel between version. All versions 
available with purchase.

• Data files can easily be copied and used between 
systems regardless of the supported operating system.

• Your important data is stored in standard CSV files so it's
available for use with other software and can be 
accessed if you are having problems.

• Contacts are loaded into memory so searching is 
extremely fast.



• Simple to use, not overly complicated like many 
systems.

• Ability to import contacts from a CSV file assuming you 
have insured that it's formatted correctly as described 
later in this document and in the help screen. 

Features

• Store up to 2000 Contacts with name, phone, address, 
email, website, birthday, contact type, and notes.

• Notes can be be as many characters as you like only 
limited by your hard disk space and memory. Number of 
characters used is displayed above the notes field.

• Age is calculated if birth year is included.
• Send email option if email is stored in the record. Must 

have a working email client installed on the computer.
• Go to website if website is stored in the record.
• Search by word or phrase returning up to 60 matches 

and buttons to navigate back and forth through the 
matches.

• Current date and time is displayed with greeting and 
time announced at startup using text to speech of 
supported. Speech can be turned off if desired.

• If address is stored, a button appears to allow showing 
the address in Google Maps.

• Import and Export options:

- Full Import and Export (For Backup / Restore)
- Import and Append for adding new records
- Import from a CSV file (if formatted correctly)
- Import Contacts without Notes
- Export Contacts without Notes
- Export name and address info to CSV file



  great for Mail Merge, Address Labels or use in
  other software.

• ScratchPad for you own personal notes that is 
automatically saved and displayed when you need it.

• Task List for up to 25 tasks that you can save and easily 
remove from the list when it's complete.

• Top Ten Website list that's pre-populated, but you can 
edit with your own favorite sites. When you double click 
on a website it opens a browser to the site.

• Quick searches with DuckDuckGo for privacy and 
Google.

• Four Handy Calculators to Calculate the number of days 
between 2 dates, a simple loan payment calculator, 
Calculate what percentage one number is of another, 
and a Sales Tax Calculator.

• Settings for use preferences. Currently, turn the sound 
off so greeting and time is not announced at startup.

• The path (location) of the current file loaded is displayed
at the top of the main window so you always know 
where the data is stored.

How to Use

The following is a quick tour of how to use The Multi-Platform
Address Book. Screenshots are current as of this writing. Any
updates for this version of the product will be mostly fixes 
and minor enhancements. Help with On-Line help will be  
available with the most updated information. Overall, the 
software is pretty straightforward and should be easy for 
most users. However, please read this document entirely to 
get the most use out of the software.



When you run the software for the first time, or anytime 
required folders and/or needed files are missing they will be 
created.

After the software is loaded, you will be taken to the 
following screen (unless you have a trial version in which 
case trial screens will be shown).

This is the main screen showing a file with 124 records.

Note the following fields and options:

Available fields for the contacts such as name, address, 
phone, email, website birthday, contact type and notes.



All fields are optional, however obviously without putting at 
least the basic information in each record does not provide 
any value to using this software or any similar products.

The sample record shown Demonstrates how a typical record
will appear when most of the fields have been entered. Most 
of the fields are self explanatory. Notice the Birthday field. If 
you enter all of the information there and click the set date 
button, it calculates the age of the person for that record 
once the record has been committed.

The notes field allows unlimited characters and shows how 
many characters have been entered. Computer resources 
such as hard disk space, memory and Operating System will 
be the only limitations on the size of notes.

When email and website fields are filled in, the buttons are 
enabled allowing the ability to create an email or go to the 
website shown. To use the email feature, you must have 
email client software installed, configured and working on 
your computer.

For any record that has an address filled in, a Click to show 
map icon appears which will open a browser showing the 
address in Google Maps. 

The Business Type allows a number of options.

Business, Client, Prospect, Personal, Family, General and 
Other which allows you to enter the contact type of up to 25 
characters. When each record is created, updated or 
displayed, the contact type for the record is shown.



After any record is entered or updated, it's important to do 2 
things. 

1) Commit the record to memory. 
2) Save the Address Book File.

This insures that additions and updates are saved to the 
address book data file so you can view them next time you 
use the software. If you choose not to save, the data on your
computer will remain unchanged and available the next time 
you run the software.

If you wish to delete any record, go to the record, click the 
Mark Record for Deletion button in the top right of the main 
window and a message appear showing that record is 
“Marked for Deletion in Red”. If you make a mistake, you can
use the “Unmark Record For Deletion” button and the 
message will disappear. Deletions are only complete when 
the Address Book File is saved.

To add a new Record, click the “Add New Record” button and
fill in all the desired information, click the “Commit Record” 
button and make sure to Save the Address Book File. If you 
want to cancel the new record, simply press the Cancel New 
Record button before commiting it.

Search for a record or records using a word or phrase. The 
search will be done using the exact wording, so it may be 
necessary to refine a search to find what you are looking for. 
Search can only return up to 60 results. You can move back 
and forth with the Last Match and Next Match Buttons. 



Review the records using the Next and Previous Buttons to 
manually step through the records. First and Last buttons 
allow you to instantly jump to the first or last record.

For convenience, the current date and time is always 
available on the main window.

The location of your Data File is displayed at the top of the 
main window. This is where your file is saved and loaded 
from.

At the top right portion of the main window is a Help Icon. 
Clicking that icon will bring up the following window which 
will include basic help information for the current version of 
the software as shown below. Since it may not be feasible to 
continually update this screen in the software, updated help 
and information will be available on-line by clicking the On-
Line Help button.



Other tools and features included will be available from the 
the “Handy Business Tools” window by clicking the Tools Icon
which will bring up the following window.

Four simple calculators that are self explanatory appear. 
These can be useful for various day to day tasks without 
searching for on-line calculators hoping to find what you are 
looking for quickly.

• Calculate the number of days between two dates
• Simple Loan Payment Calculator
• Calculate the percent one number is of another number.
• Sales Tax Calculator. 



The My Top Ten Websites is pre-populated with some popular
websites, but you can edit these as you like. This is another 
convenience that can save time while using the software.

Scratchpad allows you to keep notes available just as you 
would with a notepad on your desktop. Once you enter you 
notes, it is automatically saved when you close the 
Scratchpad. Your notes it will always be available when 
Address book is loaded when you access the Scratchpad. 
While the Scratchpad does not have a limit to the amount of 
notes, it is limited by available hard disk space and memory. 
It's best to delete anything not needed in the Scratchpad. 

Task List allows you to keep up to 25 tasks as a reminder 
and once saved, will always be available until you clear a 
task be clicking on it.

Settings currently allows only turning the speech off but is 
reserved for future use as needed.

More – Some Fun Stuff, Executive Decision Making Tools



Quick internet searches can be done using either 
DuckDuckGo or Google simply by tying your search text in 
the appropriate field and pressing enter or clicking on the 
search button on the right.

Import / Export Options

From the main window, click the Import / Export Options to 
bring up the following window for options.



Options

Required File Formats

The file formats are available from the Import/Export 
Window by clicking the View Tips For Import/Export File 
Formats Button.



The Import Options are:

• Import Comma Delimited CSV Contacts (listed above)
• Import and Append – Import properly formatted files 

and appending to the existing data
• Import Contacts (Without Notes) 
• Import Full Tab Delimited – Great for restoring or 

importing properly formatted files

The Export Options are: 

• Export CSV for Address labels or other software
• Export Contacts (Without Notes)
• Export Full Tab Delimited – Great for backing up existing

database for restore later or importing to other software.

* IMPORTANT NOTES *

If you are running a home network with copies of this 
software on more than one system, it is strongly advised that
you do NOT access the same data files from a central 
location. You can safely copy the data files between systems 
for use, but if multiple systems are trying to access the same
file at the same location over the network, conflicts and 
possible data corruption may occur. This software was not 
designed to be used in that way.


